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A new website!

RIPE

NCC RiPE NETWORK COORDINATION CENTRE

Manage IPs and ASNs > Analyse Participate

Website

Your IP address is:  2001:67c¢:2e8:9::c100:14e6
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Get Support Publications About Us

Q

IPv4, IPv6 and ASNs RIPE NCC Statistics RIPE NCC Membership Contact Us RIPE Documents What We Do

LIR Portal RIPEstat RIPE Community Training and Education RIPE Labs Staff

RIPE Database RIPE Atlas Policy Development Process Documentation IPv6 Info Centre Executive Board

Resource Transfers and Mergers Raw Datasets Internet Governance Spam, Hacking and Phishing RIPE NCC Activity Plan Corporate Governance
News and Announcements Recent New on RIPE Labs Service Announcements
RIPE NCC IPv4 Address Space Chart - Now RIPE 70 Amsterdam On the Diversity of Interdomain Routing in >
Updated 11 May 2015 - 15 May 2015 Amsterdam, the Africa
Publication date: 12 May 2015 Netherlands Publication date: 08 May 2015
RIPE NCC Announces "Train the Trainer RIPE NCC General Meeting May 2015 IPv4 Transfers in the RIPE NCC Service IANA StewardShlp Transition
Initiative in Partnership with CITC in 13 May 2015 - 15 May 2015 Amsterdam, Region >

Kingdom of Saudi Arabia
Publication date: 06 May 2015

Netherlands

RIPE NCC Regional Meeting Tbilisi
UAE TRA Centre of Innovation Organises 19 May 2015 - 20 May 2015 Tbilisi, Georgia
"Train the Trainer" Initiative in Cooperation
with the RIPE NCC ENOG 9/ RIPE NCC Regional Meeting
Publication date: 29 Apr 2015 08 Jun 2015 - 10 Jun 2015 Kazan, Russia

Publication date: 06 May 2015

Security and Trust in the Internet Routing
Registries operated by the RIRs
Publication date: 04 May 2015

NRO News

NRO Statement on the Internet Coordination

A

Meeting in London UK, May 2015

Mihnea-Costin Grigore - RIPE 70 - 13 May 2015

RIPE
NCC



Main FOCUS Website Redesign | 3

* Navigation

e Search

e Design

Mihnea-Costin Grigore - RIPE 70 - 13 May 2015




S u mm a ry Website Redesign | 4

e History and rationale

* \Website redesign process
e Results and improvements
e Future development

Mihnea-Costin Grigore - RIPE 70 - 13 May 2015




Website Redesign | 5

History and Rationale
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History and Rationale
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« Before 2011: Old website, pure HTML, manual updates

« 2011: CMS implemented, all content migrated

_LIR Portal RIPE About RIPE NCC | Contact | Search | Sitemap
RIPE
NCC
you are here: home -> [nternet Resoyrces
Int i ) RELATED TOPICS
Internet tr to Internet
* LIR Portal
. 1ve As a Regional Internet Registry, the RIPE NCC can allocate and assign Inemet Resouroes (IPvé and IPv6 acdress space, Autonomous System (AS)NUTDE™S  , pegponse Times
, IPve and Reverse DNS 1 in the RIPE NCC service region. ® e
AS Numbers
. * Tools for LIRs
o h ons Resource Requests + e
« ENUN Organisations wishing 10 request IP acdresses and AS Numbers will generally become a member of the RIPE NCC. These members are called Local Intemet * RIPE Detabese
, Ticket Queries Rogistries (LIRs). * Request Tips
« Contact Registration In some cases, an organisation may wish to obtain an assignment of Provider Independent (P1) address space andlor other independent resources, either « Address Policy Working
“'"":“M through a sponsoring LIR or directly from the RIPE NCC. These organisations do not have to become RIPE NCC members and are subject to a different fee Group
: stucture * NCC Services Working
Existing Independent p
Resources Contracts » Obtain direct P1 address assignments shendt

As a RIPE NCC member, you can submi requests for IP address space and AS Numbers through the LIR Portal or by emal

Request for Roverse DNS or under ENUM of 8 zone under 164, arpa) do not require membership of the RIPE NCC.
» Tips for requesting AS Numbers and IP address space
* Model agreemant between sponsoring LIR and End User for independent resources.

Training Courses
Wo provide a range of training opportunities 10 our members. They will give you a better understanding of.
* RIPE polcies;

* RIPE NCC procecures; and
+ the RIPE Database

making your experience faster and more pleasant

You can use the training modules in our E-Learning Centre whenever, and as often as you want. Addtionally, you can attend a course, where you will be able

X

RIPE DATABASE
SEARCH

o

Advanced search

Internet Coordination Data & Tools LIR Services

IRK COORDINATION CENTRE

Press Centre Internet Governance

You are here: Home > intermet Coordnation

Internet Coordinati Lk
LANA Oversight Transition

The Regional Internet Registries play a crucial role
in maintaining and developing the Internet and its

About the RIPE NCC

1Pv4 Exhaustion FAQ

unique characteristics.
IANA OVERSIGHT TRANSITION 1Pv8 Deployment FAQ
Rounctable Meetings
Internet Governance Be part of the glodal, mut-saksnoider
discussion on the future of te IANA functions
The RIPE NCC's activities in Internet governance are
based on enhance the Al about the IANA Oversight Transon
between the public and private sectors. IPv4 Exhaustion

m We are now allocating IPve

accress space from the last /8.

FIND OUT MORE >

Taking the Lead on IPvé

How successtully we meet the challenge 10 implement
I1Pv6 will affect Internet users throughout the workd.

[—
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e Collected a lot of feedback:

- RIPE NCC Survey 2013
- Focus groups with RIPE NCC members

- Online usability survey open to all website visitors

Less links, less content,
There is so much Useful content quicker access to data that

content and so many drowns in an is relevant to me, like a
links, it's a forest... ocean of cruft dashboard on the front page

very busy
website, hard
Provide easy 1click Everything is to navigate
links to LIR Login, RIPE fine, thanks for
ATLAS Login and the great work :-) Some webpages have too

Database Search (the much information and you
need to navigate your way
tools | use most often) through several links to find
better search the info your are looking for.
function
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History and Rationale

e This is what you asked for;
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- Improve site navigation, structure and usability

- Improve search functionality
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Website Redesign Process
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e |nformation architecture

- Fresh, neutral perspective

- Deployed web analytics tools (Piwik)

- Face-to-face and remote interviews

- Workshops

Main Website

- Online Surveys Tools for LIRs

From Internal Pages

- Usability tests
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Website Redesign Process
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e A lot of datal

Main Website

The Champions

e of Use
7509 24939 oo =
Internet Coordination ’ 5,072 neversoDns How o sst up reverse dtogation
Data& Tools ONs ...
How 1 Find Abuse Contact inomation
2,141
(G| Ovsont Pom
Home Bequent forma & Spporting Notes ;_:
mwesos 1 823
226,447 g ——
LIR Services — s
11,700 freme i
RIPE Commaundy m—{-
— 3,633 m—
17,200:258 Gnique, avg 2.5 hrs) RSSO i, N
wew=  Service Announcements S o
Wnbormation for e LiRy e

L o
¥

Page Views + Entry Pages (28 Feb — 27 Mar 2014)

M-9

You need a o
visualisation of
internet traffic in
Syria for a report you
are writing.

Publications & Pres

Press Releases

Where can you find
this?

58%

Success Direct

View My Allocations

Routing

sentations RIPE Database Objects Start a Search

. About Us Manage Resources

Press Centre

Whois (I
Rename to
“Internet Maps”

Test tree lacked an
“Internet Maps” node.
Add to test

Community Information
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 New navigation:

Top-level Information Structure

Minzgilfs Analyse  Participate  Get Support Publications ~ About Us

Mihnea-Costin Grigore - RIPE 70 - 13 May 2015 . & RIPE
7 NCC



WebSite RedeSign PrOceSS Website Redesign | 13

e Search functionality
- 10,000 items in CMS, 40,000 emails, 5,000 blog posts

* (Cleaning up content (internal SEO!)
* |mproving search algorithm
* New search interface

Mihnea-Costin Grigore - RIPE 70 - 13 May 2015




Website Redesign Process Website Redesign | 14

 Bonus round: graphical redesign!

Webite RIPE NCC | Resolution 1280 x 800
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e 1250px wide, HTML5, CSS3, responsive

Mihnea-Costin Grigore v @

Search IP Address or ASN Q

RI p E N Website

NCC RiPE NETWORK COORDINATION CENTRE

2001:67¢:2e8:9::c100:14e6

Manage IPs and ASNs > Analyse Participate > Get Support > Publications About Us >

'

IPv4, IPv6 and ASNs RIPE NCC Statistics RIPE NCC Membership Contact Us RIPE Documents What We Do f RI pE
LIR Portal RIPEstat RIPE Community Training and Education RIPE Labs Staff

RIPE Database RIPE Atlas Policy Development Process Documentation IPv6 Info Centre Executive Board N cc
Resource Transfers and Mergers Raw Datasets Internet Governance Spam, Hacking and Phishing RIPE NCC Activity Plan Corporate Governance

RIPE Database (Whois)

News and Announcements ' Recent New on RIPE Labs Service Announcements ’ Q
RIPE NCC IPv4 Address Space Chart - Now RIPE 70 Amsterdam On the Diversity of Interdomain Routing in > Login —
Updated 11 May 2015 - 15 May 2015 Amsterdam, the Africa =
Publication date: 12 May 2015 Netherlands Publication date: 08 May 2015
RIPE NCC Announces "Train the Trainer RIPE NCC General Meeting May 2015 IPv4 Transfers in the RIPE NCC Service IANA Stewardsh|p Transition
Initiative in Partnership with CITC in 13 May 2015 - 15 May 2015 Amsterdam, Region >
Kingdom of Saudi Arabia Netherlands Publication date: 06 May 2015 You are here: Home > Participate
Publication date: 06 May 2015
RIPE NCC Regional Meeting Tbilisi Security and Trust in the Internet Routing
UAE TRA Centre of Innovation Organises 19 May 2015 - 20 May 2015 Tbilisi, Georgia Registries operated by the RIRs NRO News P rt' H t
"Train the Trainer" Initiative in Cooperation Publication date: 04 May 2015 NRO Statement on the Internet Coordination a ICI pa e
W t C 56 ICC 0 Meeting - _
with the RIPE NCC ENOG 9 / RIPE NCC Regional Meeting Meeting in London UK, May 2015 )
Publication date: 29 Apr 2015 08 Jun 2015 - 10 Jun 2015 Kazan, Russia > The smooth running of the Internet depends

on the involvement of those who give their
input on membership and policy issues. And
there are many ways to get involved, online
and in person.

RIPE Community
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Results and Improvements
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* Results:
Before (2014) After (2015)

Site Search Keywords
Y Site Search Keywords

KEYWORD SEARCHES ¥

KEYWORD SEARCHES ¥
whois 36 8 9
1 7 bgplay 5
127.0.0.1 7 google.com 5
2 6 transfer 5
8 6 become a member 4
151.75.48.160 6 ipv4 4
8.8.8.8 5 ipvé 4
as 5 lir 4
as number 5 www.google.com 4
ip 5 abuse 3

y oy
y B0
f S0
# 088"
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* Results:
- Average daily site searches dropped from 1572 to 227
- Template load time dropped from 1760 ms to 518 ms

- More than 1500 items archived to clean up navigation and
search results
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e Other improvements:

- SSO everywhere!

- Diff tool highlights changes to RIPE Document versions
- ASCII file download automatically generated

- HTTPS-only website
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* |ntangible, but equally valuable:

- Enhanced cooperation between internal teams

- Tighter visual and functional integration of RIPE NCC
websites and services

- Modern, flexible codebase will allow further improvements
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Future Development
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THIS IS JUST THE BEGINNING.

 Extend RIPE NCC Access integration
* Periodic review and fine-tuning based on statistics
e Site-wide review to clean up stale content & SEO

e Server-side upgrades

Mihnea-Costin Grigore - RIPE 70 - 13 May 2015 . & RIPE
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e Series of RIPE Labs articles:

- https://labs.ripe.net/Members/mgrigore

e Contact us for feedback: ws@ripe.net

 Talk to us in person!

T
P \Sy,
y B0
f S0
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g i
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